GPAQ SURVEY REPORT – 2008/2009
Patient Group Wednesday 10th December 2008
Present:
Tracey Malone        Practice Manager

Heather Muir



John Jackson



Alex Kelly
Background

The implementation of the new General Medical Service Contract requires that such surveys are undertaken by the Practice annually and that the results are discussed and shared with the practice team.

The previous surveys have been undertaken in February 2004/2005 and 2005/2006.  August 2006/2007 and September 2007/2008.  

This year the survey was undertaken in September 2008/2009 using the same tool as previous years the General Practice Assessment Questionnaire (GPAQ).  
The questionnaires were individually coded with the practice code and the GP initials in an ID box.  This allowed us to count how many questionnaires we were getting back for each individual GP.  The Practice thought it was better to keep the freepost envelopes and we would post them all back at the end of the week, this way we could count how many questionnaires we were getting back for each doctor.

The Practice displayed notices around the waiting areas and at the Reception desk, informing patients that the survey was being carried out.  The receptionists ensured that there were always plenty of pens available.  A box was placed on the Reception desk to allow the patients to return their questionnaires.

All patients over the age of 16 were given a patient questionnaire by reception staff and invited to complete if attending the Doctor.  A total of 170 questionnaires were given out and we received 50 back per GP. 

As in previous years the Practice Manager looked through every Questionnaire that was returned and she noted every comment that had been made by a patient.  These were typed on a sheet and were then split into two columns Negative and Positive comments.  All comments were then shared with the whole team.  There were more positives than negatives.  The Practice Manager thought that documenting the comments was worthwhile and will now continue with this each year.  
· Please see attached sheet with comments.
Forming a Patient’s Group

A notice was put in the Waiting Room and in the Practice leaflet asking patient’s if they would be interested in joining a patient group to discuss the results of the Practice Survey.  In some cases the Practice Manager spoke to patients whom it was thought might be interested in taking part.  Through this process we received eight volunteers who were invited to attend the first meeting on Wednesday 7th March 2007 at 4pm within the Health Centre.
Current Patient Group
The Practice has continued to meet with the Patient Group and currently have 3 dedicated members.  The last meeting was held on Wednesday 10th December 2008 to discuss the results of the recent survey. 

A copy of the GPAQ questionnaire and a copy of the results were posted out to the patient group before the meeting took place.  This is to give the patient group a good idea of what to expect at the meeting and also makes them aware of the results before hand.

Presentation of Results
Practice Manager would present the results to the patient group in the format of a power point presentation.  (Please see attached power point presentation).
Overall our practice combined and individual GP results were very good.

Reporting to the Patient’s Group

Agree to provide a written report and to meet with the members of the group quarterly.

Members of the Patient Group were asked permission for their names and the report to now be put on website.  This has been agreed with the members.
The Patient Group has asked for the report to be emailed to them.  Email addresses were given to the Practice Manager.
Outcome of Meeting

The Practice Manager had explained to the group that the Practice is not required by the GP Contract to continue in the GPAQ Questionnaire next year.  This is being replaced by a national survey.  Practice Manager was not sure at that time how this will be undertaken however agreed to a further meeting with the patient group to discuss this when more information became available.
There was a lot of discussion took place at the meeting on where the Group seen themselves going and whether or not the Patient Group felt it worthwhile in continuing to meet.  The current group felt that the meeting was very worth while and they were happy to continue to meet at least twice a year.  The group felt that participating in the GPAQ questionnaire was a good thing and a lot of discussion took place around how perhaps they could help the Practice in conducting a similar survey next year.

The group overall were happy with the results showed in the presentation, however in Dr Sheward’s absence they felt they would like to hold another meeting with him present in February 2009.  Practice Manager said she would arrange this and be in touch with members of the group in due course.
What’s New for 2008/2009

HEALTH CARE ASSISTANTS
Health Care Assistants are helping General Practice to provide more services to patients by freeing up the time of nurses and GPs. Health Care Assistants take on less complex but equally important tasks, which have traditionally been performed by Nurses. They work alongside GPs and Nurses, so that they can spend more time focusing on the more complex needs of their patients and less time on administration and paperwork.

The Health Care Assistants will make a valuable and meaningful contribution to the work of the practice team.

Health Care Assistants
Kirsty McPherson
Zoe Mullen 
Karen Lawrence

Appointments are now available with them on request.

DEFIBRILLATOR
There has always been a defibrillator held within the Health Centre. The Practice now has their own Defibrillator. A Defibrillator is a machine used to restart the heart by giving an electric shock in some cases of Cardiac Arrests. A Cardiac arrest is when the heart suddenly stops pumping and the person may collapse. The practice staff receive regular training sessions in CPR/Resuscitation Skills to face such situations. The Defibrillator is a vital addition to the Practice in an emergency response situation

Next Meeting
The next Patient Group Meeting will be held on Wednesday 25th February 2009 at 4pm within the Health Centre.  Dr Sheward, Practice Manager and Senior Receptionist will be present.
THANK YOU

Maybole Health Centre would like to thank members of the patient’s group for the time and commitment they have shown.

